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ABSTRACT

Banking is one of the fastest growing industriesin India. In spite of dominant position of public sector banks private sector
banking in India revolutionizes the business environment. But micro enterprise in India is still under developed due to
financial hindrance while they account good share in production and export. For the devel opment of micro enterprisesthere
should be a strong linkage with the banks. A primary study of 80 respondents has done to identify the i ssues associated with
banking. Simple statistical technique chi-square and ANOVA is used to analyze the data. This study is helpful for banks to
design apolicy to deliver the service particularly to micro enterprises.
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